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Average Cost Computation Service

Important Notice
The Average Cost Computation Service (the “Service”) provided by our trading

platforms involves complex calculations and various assumptions and limitations.
The items including P&L Cost, Average Buying Price, P&L, P&L Ratio, Floating
P&L and Floating P&L Ratio (collectively referred to as “Average Cost”)
displayed on our trading platforms have their specific definitions and meanings
and shall not be interpreted literally. The Service may be subject to technical or
systematic error which may affect the accuracy, completeness, timeliness or
correctness of the Service. Therefore users must be aware that the Service is
provided for reference only and does not necessarily reflect the actual situation.
Users shall not adopt the figures provided by the Service as the basis of their
trading decision before they have a clear understanding on the implication of
such figures and having verified the accuracy of such figures themselves. Users
are advised to seek independent professional (including but not limited to
financial and legal) advice before making any investment decision and users are
further advised that any trades executed following or in reliance of the Service
are taken at users’ own risk for users’ own account. Shenwan Hongyuan
Securities (H.K.) Limited (“Shenwan Hongyuan”) shall not have any legal
liability or responsibility (including liability for negligence) for any loss or
damage, which may result, whether directly or indirectly, from the supply or use
of the Service or in reliance thereon and such loss or damage shall be entirely
borne by the users.

Shenwan Hongyuan reserves the absolute right, in its sole discretion but without
any obligation, to amend or revise the provision of the Service and the methods
of calculating the Average Cost for user account from time to time without any
further notice and Shenwan Hongyuan shall not be liable to the users for any loss
or damage thereto, which may result directly or indirectly.

BBHIEFSE 28 98 19 12 BREEE -
Level 19, 28 Hennessy Road, Hong Kong caringcompany
%57 Tel: (852) 25098333 | {HE Fax: (852) 25090018 | #83It Website: www.swhyhk.com B




=m L i)

SHENWAN HONGYUAN

Frequently Asked Questions ( the “"FAQs” )

1. The definition

Item Definition & Computation

Total means quantity of stocks available for sale + quantity of stocks already sent

Quantity out queuing up for sale but not yet executed in the market

P&L Cost means the accumulated profit and loss cost of a stock after computing all buy
and sell transactions but take no consideration of any cash dividends or
corporate action within the stock’s holding period.
P&L Cost = (The accumulated values of a stock bought within the holding
period - The accumulated values of a stock sold within the holding period) +
Total Quantity

Average means the average cost of a stock bought within the holding period inclusive

Buying Price | of transaction costs. Such price only changes when there is a buy transaction,
but remains unchanged when there is a sell transaction.
Average Buying Price = The aggregated price of a stock bought within the
holding period + The aggregated quantity of a stock bought within the
holding period

P&L means the profit and loss of the Total Quantity of a stock.
P&L = (Market Price - P&L Cost) x Total Quantity

P&L Ratio means the profit and loss ratio of the Total Quantity of a stock.
P&L Ratio = (Market Price — P&L Cost) +~ P&L Cost
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Floating P&L | means the profit and loss of the Total Quantity of a stock computed on the

basis of its Average Buying Price.

Floating P&L = (Market Price — Average Buying Price) x Total Quantity

Floating P&L | means the profit and loss ratio computed on the basis of its Average Buying
Ratio Price.

Floating P&L Ratio = (Market Price — Average Buying Price) + Average
Buying Price

2. Do the above Items applicable to other markets?

Yes, the above Items and theirs computation shall apply to all tradable markets of
Shenwan Hongyuan.

How to read the above Items?

Users may download and install Shenwan Hongyuan’s Qian Long trading
platform in order to read the Items free of charge.

Users may also read the items through Shenwan Hongyuan’s Consolidated
e-Service services by login to their accounts with Shenwan Hongyuan.

When will the Items start to be computed?

The holdings of stocks which were transacted prior to the launch of the Service on
each user account will not be taken into account in the computation of the Items.
All the Items of such stocks will be displayed as “-” or “N/A”. Items of a stock
will only start to be computed by the system of the Service automatically in the
following trade day after the holdings of that stock are all sold and the day-end

Total Quantity becomes “0”.
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5. Will the transactions occurred during a trade day be taken into accountin
computing the Items?

For stocks traded during the trading day, the Service will only include the trade
amount when computing the Items without taking into account the transaction
costs. The transaction costs of such stocks will be processed after the end of the
trading day through the settlement system and the Items will be re-computed
thereafter. The re-computed Items shall only be displayed on the trading platform
from the beginning of the next trading day.

6. Will P&L Cost appear negative?

P&L Cost will appear negative in the following situations:

- Situation 1, if the quantity of stock holdings in the user account becomes
negative (it happens if user sells shares prior to the deposit of such shares into
his/her/its account for settlement); or

- Situation 2, if the accumulated value of a stock bought within the holding period
is less than its accumulated value sold within such period, in other words, the cost
of the holdings of such stock has been diminished to zero.

7. What is market price?

-Nominal price is adopted as market price in Hong Kong Market.

-Last price is adopted as market price in Shanghai-Hong Kong Stock Connect.
-Last traded price is adopted as market price in the U.S. Market if Shenwan
Hongyuan receives trading order for a stock within the trade day. Otherwise, the
closing price of the last trading day will be adopted as market price.

-Previous closing price is adopted as market price in all other markets.

8. How to deal with deposit / withdrawal of shares?

The system of the Service will assume the price of any shares being transferred or
physically deposited from any account other than Shenwan Hongyuan’s user
account to be zero (“0”) and the P&L Cost will therefore be underestimated.
Users shall adjust the P&L Cost and Average Buying Price manually through
Shenwan Hongyuan’s Qian Long trading platform and Shenwan Hongyuan’s
Consoliated e-Service .

BB EFFE 28 98 19 12 BREESE ..
Level 19, 28 Hennessy Road, Hong Kong caringcompany
B 5 Tel: (852) 25098333 | fHE Fax: (852) 25090018 | #JHE Website: www.swhyhk.com B




=m L i)

SHENWAN HONGYUAN

When dealing with shares outbound transfer to other brokers or physical
withdrawal of shares, the system of the Service will adopt the P&L Cost
(including commission and transaction fee) of the last trade day as the price of
such shares. Similarly, users shall adjust the P&L Cost and Average Buying Price
manually through Shenwan Hongyuan’s Qian Long trading platform and Shenwan
Hongyuan’s Consolidated e-Service .

9. Can P&L Cost and Average Buying Price be adjusted?

Users may adjust P&L Cost manually and the system of the Service will
automatically adopt the adjusted P&L Cost as the Average Buying Price. After
users have adjusted the P&L Cost manually, the system of the Service will not
compute any transaction costs.

Please be noticed that the system of the Service allows manual adjustment to P&L
Cost and Average Buying Price from 07:00 to 19:00 only.

10. Will corporate actions affect the Items?

The Service handles the computation of corporate actions including the bonus
issues and share split / consolidation but excludes the computation of cash

sk

dividend, right issues and share placements. is marked beside stock name to

denote the computed Items have been deviated due to corporate actions not
handled by the Service.

11. Is it necessary to adjust the P & L cost if there is a “*” beside the stock name?

The maker will remains until the P & L cost is adjusted.
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12. Does mobile phone trading platform display the Items?

The mobile phone trading platform does not display the Items at the present stage.
Users may access the Service through Shenwan Hongyuan Qian Long trading
platform and Shenwan Hongyuan’s Consolidated e-Service.

13. Is it necessary to upgrade the version of Shenwan Hongyuan Qian Long
trading platform in order to use the Service?

Yes, users shall download from our website the Shenwan Hongyuan Qian Long
trading platform version 4.1 or above for using the Service.
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