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Open the window from the Status Menu.
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This window shows whether the connection status between the local workstation and your
broker's server is normal.
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SSL Connected/Connected in the "Status" column indicates connection between the workstation and

the broker's server is normal
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Disconnected in "Status" column indicates connection between the two is broken.
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Click ‘C’ at the top of the window to try reconnection.
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The host IP will also be displayed in the window.
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Clients can click “S” to change their server IP in the "Connection Status" Window. “#” indicates the

Server number.
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You can also find the “connection status” window by pressing the exclamation mark on the top

right hand corner of the SP trader system.
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