
“Wynner Futures”
Download, Login and Reset 

Password Tutorial 
(PC Download Version for 

Futures and Stock Options)
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>Download & Install

Step 1: Visit our official company website to
download & install “Wynner Futures”

https://www.swhyhk.com/en/online-trading-platform/#download
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>Login or reset password

Step 2: 
Login or Reset Password

1. Start the program, click “Trade”

at the top and choose “Login” 
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>Login or reset password

Trade Interface

2. Choose “Futures” or “Stock Options”

Trade Login

3. Enter “Account” and “Password” to login

(If forgot password, please click “Forgot?”

XXXXXXXXXXXXXXXXXXXXXXXX



5
>Reset password

Reset Password

1. Enter Trade “Account” number,

click “Forgot?”

Authentication

2. Enter personal information (must be 

identical to account information), click 

“Next”
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>Reset password

Verification Code

3. Enter the 6-digit verification

code received, click “Next”

New Password

4. Enter new password twice, click “OK” 
(At least 10 characters, including uppercase and 
lowercase letters with number(s), and different from 
the previous 6 passwords)
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Reset Successful

5. System will show 

“Reset Password Success”

>Reset password



8
>Customer Service

Customer Service

Hong Kong: (852) 2250 8288

Toll-free     : 400-120-0363



Thank you


