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“Estar”APP
Download, Login and
Reset Password Tutorial
(Futures and Stock Options
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Step 1: Install “Estar” APP

"Estar” APP supports the following mobile
ohone device:

1. Apple iOS Users
2. Android Users

> Install App



EHE’F.FE-.E Wynner
SWHYHK mRIER
Step 1. Install “Estar” APP For Apple 105 Users

Apple iOS Users: “EstarX” ("Z2£X")
1. Please scan the QR code at the right
hand side to download, or

2. Search “estarx” at App Store to e
get "EstarX” (SEX') APP

> Install App


https://apps.apple.com/hk/app/%E6%98%93%E6%98%9Fx/id1602328893
https://apps.apple.com/hk/app/%E6%98%93%E6%98%9Fx/id1602328893
https://apps.apple.com/cn/app/id1602328893
https://apps.apple.com/cn/app/id1602328893
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Step 1: Install “Estar” APP

Android Users: “Estar” ("5 £"
Please scan the QR code at the right
hand side to download

Laosiiaal Note: T users outside Chinese Mainland
B = cannot install the App after downloading,
please follow the procedures on the next
page to install the App:

> Install App

For Android Users
(Direct Download)

& DIRECT DOWNLOAD

W' APK File



https://apps.apple.com/hk/app/%E6%98%93%E6%98%9Fx/id1602328893
https://apps.apple.com/hk/app/%E6%98%93%E6%98%9Fx/id1602328893
https://download.esunny.com.cn:8090/android/estarx/estarx.apk
https://download.esunny.com.cn:8090/android/estarx/estarx.apk
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< For Android Users outside Chinese Mainland>
1. Open “Google Play” on your mobile phone; o - 4 Ploy Protect settings
2. On the Play Store homepage, click the round ﬁ v | 5

Scan apps with Play Protect

"‘Account” button in the top-right corner;, > dinGoogle Py Games L e raenhion

Play Protect scanned 2 hours ago harmful apps

X Google < Play Protect c @

Track streaks, progress and more

3. Select "Play Protect”; | e
4. Click the "Settings” button in the top-right corner; O Noifenionsendofers

5. Turn off the “Scan apps with Play Protect” function; m3 ' 00 T
6. When prompted “Pause app scanning instead?”,
select "Pause’; vy iy deime

/. Complete Touch ID or password verification; R B G

8. Once the setting is confirmed, reinstall the App setinge

again.

Recently scanned apps

(@ App scanning is paused. It will
automatically turn on again tomorrow.

Play Points

Learn more

> Install App
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< Back Location Services

| Location Services " @

Location Alerts

Location Services uses GPS, Bluetooth, and
crowd-sourced Wi-Fi hotspot and mobile
phone mast locations to determine your
location. About Location Services & Privacy...

Step 2: Open Location Services

Share My Location

Before login to the trading platform, client needs R YE ]
to open Location Services to enable App login. 1 =

(10S: Settings > Privacy & Security > Location Services > Open )

PN N N N Y A

> Open Location Services
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Step 3: Log
Open the App, C
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n/Reset Password

ick the top right corner’s

button at Main page, and select
“Not Logged In”.

> frade Login

Name Last

PR509 M 5794 -56 -0.96% 30307

SH509 M 2308

PX509 M| 6494

Not Logged In

PK510 M 8310 -98 -1 Name
PF508 M| 6308 -32 -0 PR509 M -09 @ Setﬁ®
SA509 M 1202 SH509 M 16 @ Price Monitor

CF509 M| 13495 PX509 M| -1.4

Condition Order

&'

CY509 M

19740 PK510 M —il Cloud Spread

Q,

&

Stop Trade

AP510 M

7486 PF508 (M| -0.5

Stop loss opening

URB09 M 1697 SA509 M| -0.¢

2 About Trade

CJ509 M 8910 CF509 M| 10 o

Messages

SR509 M 5734 CY509 M 0.6

@ Quote Login

£ Bottle grade polyester chips O

5 @ ®

Watchlist Market Trade

AP510 M| Star Shine Store

UR509 M -1.7

Trade Calendar

CJ509 M 10 @ Champlion List
@ Open Account
SR509 M o
O About

Bottle grade po

e 0

Watchlist Market
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< Trade Login

1. Company

At Trade Login page, choose ‘Abroad” o
and “Real” then select "SWHY (HK)".

+ Multi-Account Login

> frade Login
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2. Trade Interface

Select “Futures” or“Stock-option”.

3. User Account

Input “User” and “Password"”.
(If you forgot, click “Reset Password”)

> Trade Login
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4. Location Services

If Location Services is not on, App will
pop up “Transaction login permission
prompt” message to remind you to
open Location Services.

> frade Login

< Trade Login

Transaction login permission g

According to {about strength(
the securities and futures man| < Trade Login
U ment agency customer trading
inal information such as custo
nformation management stipu
(SFC announcement no. 30 [2
of the relevant requirements,

gh regulatory requirements, in
to further strengthen the futu Do not get permission
arket trading login is need to

the user terminal information1

)

Company/SWHY(HK)

Do not get permission,Turn to setting o
pen location permission, and then log in

res the user to authorize the
sponding permissions, gatheri

formation including mobile inf
ion access, network, wi OK
(Osave user

Ol read and agree {(Agreement) .

A= Multi-Account Logir]

1 1R A

Reset Password

Unlock

Ql read and agree {Agreement) . {Privacy Polic

A& Multi-Account Login

10
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5. Identity Verification

Input identity information (must be identical
to user account info), then click “Next”.

> |D Verify

{ ldentityVerify

11
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6. SMS-Verification

Click “Request”, input the SMS code
received, then click “Next”.

/. Reset Password

Password must be at least 10-digit,
including upper and lowercase letters
plus number(s), and different from the
last 6-time passwords, then click “OK".

> Reset Password

{ SMS-Verify

Code 888888 eeeeeee
<{ Reset Passwor d

New Password Sa m pl_e12345

Confirm Password Sa m p Le 1 2 345

12
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Reset Password

After password reset, return to “Trade Login”
page which shows “Password change
successful”, you may use your new
password to login again.

> Reset Password

< Trade Login

Company/SWHY(HK)

13
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Customer Service

Hong Kong Hotline: (852) 2250 8288
Toll-free: 400-120-0363

> Customer Service

14
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