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SWHYHK - Activating our 24/7 Fully Automated Multi-Currency Instant Deposit Service

Dear Valued Clients,

Endeavoring to enhance your deposit efficiency, Shenwan Hongyuan Securities (H.K.)
Limited ("the Company” ) has now upgraded its fund deposit service and online platform
system. Starting from 3 November 2025, the Company will provide a new fully automated
multi—currency "“Exclusive Deposit Account” Multi-Currency Instant Deposit Service - you
are cordially invited to log in to our online platform for self-service account application,
and start experiencing our "zero manual intervention" instant fund deposit service!

Key Advantages of the Exclusive Deposit Account

(1). 7x24 Intelligent Verification System: When deposit is transferred through online
banking, if the deposit account information you entered meets the Company’s
requirements, the system will automatically verify and process the deposit. No more
notification or remittance proof upload would be required, and funds would be credited
directly to your securities account.

(2). Multi-Currency Deposit: Supports deposits of multiple currencies including USD, RMB
and HKD.

Online Trading Platform Upgraded Features

(1). Self-service Application: You can log in to any of the following online platforms ( "Shen
Yiying” APP, "Wynner Voyage", eService) to complete the opening of an exclusive deposit
account.

(2). Transparent Receipt Information: Real-time access to detailed receipt information of
your exclusive deposit account, including the supported currency types, your’exclusive
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recipient account number and fund deposit status.
(3) Operational Guidance Section: We have prepared a User Guide for Exclusive Deposit

Account (Chinese version only).

Reminder

1. The exclusive deposit account provides fund deposits service via online banking only
(cash and cheque deposit are not allowed) and does not support online transfer to
other account.

2. The Company does not accept any third-party deposits and shall not be responsible for
any interests, expenses, losses, lost profits, claims or damages, directly or indirectly,
arising from or in connection with the rejection of fund deposit that does not fulfill the
Company’s requirement.

3. Please deposit funds into the exclusive deposit account through the default bank
account linked to your securities account to ensure instant deposit to your securities
account.

4. Please contact the relevant banks for details of any handling fees incurred due to the
transfers. The Company shall not be responsible for such fees.

We will continue to update our system configuration and launch new features to bring you

more convenient and efficient services, please stay tuned to our updates!

If you have any questions, please contact your Account Executive or call our Hong Kong
Wynner Careline at (852) 2250 8288, Toll-free 400-120-0363 or via emall

wmcs@swhyhk.com.

If there is any ambiguity between the Chinese and English Versions, the Chinese version

shall prevail.

Yours faithfully,
Shenwan Hongyuan Securities (H.K.) Limited
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