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SWHYHK: Notice on launching the Online W-8BEN Form Submission function

Dear Valued Clients,

To facilitate you to submit and update the W-8BEN form (applicable to U.S securities
transaction) for your personal account, our company launches the Online W-8BEN Form
Submission function on July 31, 2025.

Client can now do this through our company’s eService platform (official website:

https://es.swhyhk.com). Simply log in and enter your password for your securities account
with our company, you can easily fill out and submit the form.
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To help you get started, we have prepared a tutorial (in Chinese only) to help you fill in the
W-8BEN form: W-8BEN Form Online Submission Instructions

We will continue to update our system configuration and launch new features to bring you

more convenient and efficient services, please stay tuned to our updates!
If you have any questions, please contact your Account Executive or call our Hong Kong

Wynner Careline at (852) 2250 8288 or Toll-free 400-120-0363 or via email

wmcs@swhyhk.com.

Yours faithfully,

Shenwan Hongyuan Securities (H.K.) Limited
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between the Chinese and English Versions, the Chinese version shall prevail.
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