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轉數快服務將於 2023 年 11 月 26 日暫停 

尊敬的客戶： 

由於轉數快（FPS）將進行系統升級，本公司將於 2023 年 11 月 26 日（星期日）香港時間凌晨 1:00

至上午 11:00 暫停轉數快服務。如有需要，請提前進行出入金安排。 

多謝垂注，不便之處，敬請原諒。 

如有任何查詢，請致電您的客戶服務經理，或顧客服務部熱線(852) 2250 8298（香港電話）或 

400-120- 0363（免費電話）或電郵至 customer.service@swhyhk.com。 

申萬宏源證券（香港）有限公司  謹啟 

Faster Payment System (FPS) Service Suspension on 26 November 2023 

 

Dear Customers, 

 

Due to system enhancement of the Faster Payment System (FPS), our FPS service will be 

suspended from 1:00 a.m. to 11:00 a.m. (Hong Kong time) on 26 November 2023 (Sunday). In 

case of need, please make advance arrangements for funds transfer activities.   

 

Thank you for your kind attention and we apologize for any inconvenience caused. 

 

Should you have any queries, please contact your Sales or Account Executive or our 

Customer Service Hotline at (852) 2250 8298 (Hong Kong) / 400-120-0363 (Toll Free) or via 

email customer.service@swhyhk.com.    

 

Shenwan Hongyuan Securities (H.K.) Limited 
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