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Faster Payment System (FPS) Service Suspension on 26 November 2023

Dear Customers,

Due to system enhancement of the Faster Payment System (FPS), our FPS service will be
suspended from 1:00 a.m. to 11:00 a.m. (Hong Kong time) on 26 November 2023 (Sunday). In
case of need, please make advance arrangements for funds transfer activities.

Thank you for your kind attention and we apologize for any inconvenience caused.
Should you have any queries, please contact your Sales or Account Executive or our

Customer Service Hotline at (852) 2250 8298 (Hong Kong) / 400-120-0363 (Toll Free) or via
email customer.service@swhyhk.com.
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