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Dear valued customers:

For your convenience, we changed the default setting of [Validity period] in [Register Device

to [Always Valid] . This can reduce the frequency to re-register portable device with One-time
Password on a regular basis. Please download and update the latest version of “Shenwan
Hongyuan Securities Hong Kong” mobile APP to activate this function, and experience the
professional stock trading platform!

Click [Others] > [Register Mobile Device] > [ Always Valid] > [Register]
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If you have any enquiries, please do not hesitate to call our Customer Service Hotline at (852)
2250 8298 (Hong Kong) / 400-120-0363 (National Free) or via email
customer.service@swhyhk.com.
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Shenwan Hongyuan Securities (H.K.) Limited &
Follow our official WeChat account!

\
Before making any investment decision, investors should carefully consider their own circumstances, risk tolerance level, investment experience and investment objectives.

If they are in doubt, they should seek independent professional advice.
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customer.service@swhyhk.com
https://www.swhyhk.com/storage/app/media/application-download/apk/SWHY-3.8.3.apk
https://play.google.com/store/apps/details?id=com.gotrade.swhy
https://apps.apple.com/hk/app/shen-wan-hong-yuan-xiang-gang/id1177380251

