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Dear valued customers,
Here are some helpful tips for Huawei mobile phone users to download our “E5®” & “Shenwan

Hongyuan Securities Hong Kong” APPs. Please follow below steps with your Huawei phones
before downloading our dedicated stock trading platforms. Get started to experience the seamless
trading in China, US and Hong Kong stock markets throughout day and night with ease!

Huawei Mobile
Software Versions

EMUI 8.X or earlier 1. Open [Settings]

2. Search for [Download apps from unknown sources] , and turn

on the switch
3. Click or scan below QR codes to download our APPs with APK files

Steps

EMUI 9.X 1. Open [Settings]
EMUI 10.X
EMUI 11.X 2. Search for and access [Download apps from external sources ]

Magic Ul 2.X /3.X/4.0 or [Install apps from external sources] , touch the app in

question, and enable [Allow app installs]
3. Thenreturn to [Settings] , search for and access [App links] ,

touch [App links] , and enable [ Open links in apps]
4. Click or scan below QR codes to download our APPs with APK files

¥ Download the APK files

Shenwan Hongyuan
Securities Hong Kong

There are other technical issues that may affect in downloading the APPs, please click here to learn
more. If you have any enquiries, please do not hesitate to call our Customer Service Hotline at (852)
2250 8298 (Hong Kong) / 400-120-0363 (National Free) or via email customer.service@swhyhk.com.

Shenwan Hongyuan Securities (H.K.) Limited
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Before making any investment decision, investors should carefully consider their own circumstances, risk tolerance level,

investment experience and investment objectives. If they are in doubt, they should seek independent professional advice. L J_I-l ‘) Q Sws218hk
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https://consumer.huawei.com/en/support/content/en-us00406756/
customer.service@swhyhk.com
https://www.swhyhk.com/storage/app/media/application-download/apk/swhyhk_zhiyiying.apk
https://www.swhyhk.com/storage/app/media/application-download/apk/swhyhk_zhiyiying.apk
https://www.swhyhk.com/storage/app/media/application-download/apk/swhyhk_goapp.apk
https://www.swhyhk.com/storage/app/media/application-download/apk/swhyhk_goapp.apk

