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Consolidated e-Service 
Forget Login Name / Forget Login Password –  
Steps to Retrieve Login Name or Login Password 
 
 
Customers can obtain the required information from the link below: 
https://portal.sywg-online.com/index 
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Forget Login Name 

Step 1:  Authentication 
Please fill in Identity Number, Date of Birth, Registered Email Address and Verification Code. 

 
 
 
Step 2:  After successful verification, please choose the registered email address for receiving Login Name.  
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Step 3:  Confirm your registered email address and you will receive the following email: 
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Forget Password 

Step 1:  Authentication 
Please fill in Identity Number, Date of Birth, Registered Email Address and Verification Code. 

 
 
 
Step 2:  After successful verification, please choose the registered mobile number for receiving new password in SMS. 
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Step 3:  Confirm your registered mobile number and you will receive your new password in SMS. 

 
 

 


