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Dear Valued Client,

Reminder on Account Conditions and “Negative Price” Orders

With recent fluctuations of the global financial markets, you are reminded to pay special attention to your account
conditions. We will make corresponding adjustments to both initial margin and maintenance margin requirements
from time to time. Please prepare additional margins in your account in order to avoid any situations of margin calls
or forced liquidations.

Please also note that our “SP Trader” trading system is unable to support “negative price” orders at this time with
unusual negative prices in certain futures and options products. If you would like to place “negative price” orders,
please contact our dealing hotline (Hong Kong Hotline: (852) 2841-6388 or China Toll Free Hotline: 400-120-0364).

Thank you for your urgent attention.

Yours faithfully,

Shenwan Hongyuan Futures (H.K.) Limited
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