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NOTIFICATION OF TEMPORARY SUSPENSION TO PROVIDE SERVICES TO WALK-IN 
CLIENTS AT THE FOLLOWING BRANCHES OF SHENWAN HONGYUAN SECURITIES (H.K.) 
LIMITED / SHENWAN HONGYUAN FUTURES (H.K.) LIMITED 
 
In response to the latest developments in the new Coronavirus, our branches will only provide transaction / enquiry 
services through telephones with immediate effect until further notice. 
 
Tsuen Wan Branch Tel: (852) 2212-3888 
Sheung Shui Branch Tel: (852) 2683-9988 
Yuen Long Branch Tel: (852) 2473-8911 
 
Meanwhile, we will continue to provide services to our customers through other channels; please call up our branches 
or customer service hotline (852) 2250-8298 for assistance. 
 
For now, customers may download our online trading apps via the links below to continue your trading. 
 
Securities and Futures online trading platform download version:  
http://www.swhyhk.com/en/online-trading-platform/#download 
 
Securities and Futures mobile APP:  
http://www.swhyhk.com/en/online-trading-platform/#mobile 
 
We hereby apologize for any inconvenience the above arrangement may cause. 
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