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SHENWAN HONGYUAN

Consolidated e-Service
Forget Login Name / Forget Login Password —
Steps to Retrieve Login Name or Login Password

Customers can obtain the required information from the link below:
https://portal.sywg-online.com/index
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Shenwan Hongyuan Securities (H.K.) Limited
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Login Name | ]

Password [ |
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Important Notes:

To reduce the threat of unauthorized access of user login ID, and suffering from financial loss, Go.Portal users are highly recommended to update login password in a regular basis.
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Forget Login Name

Step 1: Authentication
Please fill in Identity Number, Date of Birth, Registered Email Address and Verification Code.
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Forget Login Name Verification

After successful account verification, we will send the Stepl
login name to your registered email address. o ; 5 o o
Please fill in 2l the information below for verification.

Back to Login Identity Number |HKID v ' | ’ (D )
Date of Birth | Year(YYYY) v || Month(MM) v || Date(DD) L‘
Registered Email Address |Email v H l

‘ R Al

Verification Code |
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Step 2: After successful verification, please choose the registered email address for receiving Login Name.

Forget Login Name Verification

After successful account verification, we will send the Step2
login name to your registered email address. ) ] o . .
Please choose the registered email address for receiving the email of login Name.

Registered Email Address | Email | L] E v

[ Confirm_|

Back to Login
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Step 3: Confirm your registered email address and you will receive the following email:

Forget Login Name Verification

After successful account verification, we will send the Step3

login name to your registered email address.
e v - Your Login Name has been sent to your registered email address : H Em m

Back to Losin [ Confirm |

Shenwan Hongyuan - Login
Information for Internet Trading <
Platform e

Shenwan Hongyuan T4 3:03 €« ees
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Dear Customer,

Your login name(s) for the internet trading platform:

L Fi g

Please note that this email address is used for
sending out correspondence only. Should you have
any queries, please do not hesitate to contact your
Account Executive or Customer Service (Tel:
(852)-22508298 or E-mail:
customer.service@swhyhk.com).

Yours faithfully,
Shenwan Hongyuan Securities (H.K.) Limited
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Forget Password

Step 1: Authentication

Please fill in Identity Number, Date of Birth, Registered Email Address and Verification Code.
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Shenwan Hongyuan Securities (H.K.) Limited
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Forget Login Password

After successful account verification, we will send a new
random password to your reglstere& mobile number via
SMS.

Back to Login

Verification
Stepl
Please fill in all the information below for verification.

Login Name i \

Identity Number |HKID v H I(E\)

Date of Birth | Year(YYYY) v || Month(MM) v || Date(DD) v |
Registered Mobile Number  |HK Mobile No. v |+852 |
Verification Code \ ‘ ful mq

=

Step 2: After successful verification, please choose the registered mobile number for receiving new password in SMS.

Verification
Step2

Registered Mobile Number

Please choose the registered mobile number for receiving the SMS of new password.

[ Mobile (+852 o gl o) 7 |
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Step 3: Confirm your registered mobile number and you will receive your new password in SMS.

Forget Login Password

After successful account verification, we will send a new

Verification
Step3
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rand.om password to your registere& mobile number viz Your new password has been sent via SMS to your registered mobile number : +852 m
Back to Login
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[SWHYHK] Your new login
password for internet trading
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