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Login to Our Trading Platform 
 
1. Existing clients of Shenwan Hongyuan Securities (H.K.) Limited can login to our web version trading platform 
to subscribe IPOs (htt ps : //port a l . sywg -on l in e .com/ ind ex ). 
 

  

https://portal.sywg-online.com/index
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2.   Login your account with two factor authentication shown as below.  
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Select the IPO You Want to Subscribe 
 
 

3.   After login successfully, there will be a popup showing the IPOs opened for subscription or you can click 
“Open Subscription” to see all the available IPOs. Prospectuses are also available for download from this page. 
 

 

 
 

4.   Choose the IPO you would like to subscribe in the Open Subscription list, and click “Apply” on the right to 
start the subscription.  
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IPO Details 
 

5.  Please read the “Terms and Conditions” carefully, then check the box at the bottom to proceed to next page.  
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6.   Please select your account, application quantity and financing type (cash application or margin application) 
to proceed to next page.  
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7.   Please confirm the details including applied quantity, application cost, and other fees are correct, and click 
“Next”.  
 

 
 
8.   After confirmation, your screen will be shown as below if the subscription is successful.  
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9.   You also can click “Subscription Under Process” tag if you would like to check or amend your subscriptions. 
 

 
 
 
 
 
 

Subscribe Via Phone  
 
Customers who would like to enquire or subscribe IPOs via phone, please feel free to contact us:  

 For customers in Hong Kong, please contact your Sales or Account Executive or call our Customer Service 
Hotline (852) 2250 8298. 

 For customers in Mainland China, please call our China Toll Free Hotline 400-120-0363. 

 
 
 
Shenwan Hongyuan Securities (H.K.) Limited 
 
Before making any investment decision, investors should carefully consider their own circumstances, risk tolerance level, 

investment experience and investment objectives. If they are in doubt, they should seek independent professional advice.

  

 


